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Nganh hang dung cu dién cam tay la mét trong nhirng nganh hang phat trién manh
clia Bosch tai Viét Nam v&i da dang cac dong san phdm va hé théng phan phéi rong
khap toan quéc. Nham gia tdng mirc do hai long cla Quy khach hang, ching toi
khéng nhitng dau tw manh mé vao viéc cai tién chat lwong san pham ma con quan

tam dén viéc nang cao murc do dich vy sau ban hang.

Pé dat dwoc muc tiéu nay, chung téi xin dwa ra CHINH SACH BAO HANH MO (ap
dung tir 15/07/2016) cho tat ca cac san pham Dung Cu Bién Cam Tay do Bosch Viét

Nam phan phéi nhw sau.

1. YEU CAU BAO HANH
e Chi ap dung cho cac san phadm chinh hang BOSCH dwoc phan phdi tai

Viét Nam.

e Tét ca cac dung cu dién cdm tay BOSCH déu duoc bao hanh néu may
hw hdng vé kj thuat do 16 ctia nha san xuét.

e Chi Trung Tam Bao Hanh dwoc Gy quyén cia BOSCH méi dwoc quyén
stra chira. Néu may hu phai dwoc glvi dén Trung Tam Bao Hanh dwoc

Gy quyén trong tinh trang cdn nguyén ven chwa thao rap.

e Khéng ap dung béo hanh véi tat ca cac trwdng hop sau:

o Céc bod phan hao mon ty nhién: bac dan, cong tac, chéi than, hép
chéi than, day dién, phich cdm, vé may, 16 xo, dai 6¢, dau cép, vong
gioang, pin (bi chai hoac sac khéng dung dong dién), loc,...

o Phu kién di kém nhw: dau phun xit, 6ng nwéc, mii khoan, mi vit,
lwdi cat, gidy nham, da mai, da cat, dng néi,...

o Cac trwdng hop lam dung may, qua tai, cam l6n nguén dién, may bi
roi v&, va dap, may bi hu hdng gay ra béi cac vat la lot vao may.

o Twy stra chira, cditao trén may.

o Nt v& do qua trinh van chuyén va st dung gay ra.

Registered Office: Ho Chi Minh City
Managing Director: Mr. Vo Quang-Hue



Power Tools

o St dung sai cach, bat can, hu hdng do thién tai hodc bat ky tai
nan nao khac.

o Dién thé sai hoc khong én dinh.

o Khong tuan tha tai liéu hwdng dan s dung may.

o Chitiét da dwoc bdo hanh 02 1an trong thoi gian bdo hanh.

o May da dwoc bao hanh 03 1an trong thoi gian bao hanh. Véi may
thuéc dong BOSCH Xanh La hodac DREMEL hoac SKIL, chi béo
hanh téi da 02 |an trong thoi gian bao hanh.

Ngoai ra, ché dé bao hanh khéng duoc ap dung néu:

o Khach hang khéng Iwu lai sé seri va ma sb an ninh da dang ky hoac
hdéa don mua hang.

o Khach hang khéng xuét trinh phiéu bdo hanh véi day da thong tin
quy dinh.

o May khéng gtvi tin nhan dang ky bao hanh hodc g tin nhan dang
ky bao hanh nhwng chwa thanh céng do sai c phap. Trwong hop
quy khach hang mua san pham c6 phiéu bao hanh cii (loai phiéu
bao hanh 2 lién), vui long xuét trinh cho Trung Tam Bao Hanh kiém

tra d& xac nhan tinh hop I& trwéc khi tiép nhan bao hanh.

2. THOI GIAN BAO HANH

HEAVY
DUTY

Dung cu dién cAm tay BOSCH thudc dong may chuyén nghiép warrinty
duwoc bdo hanh 01 nam ké tir ngay mua san pham, trir may phun hoi

néng (bao hanh 06 thang).

HEAVY
Danh sach may BOSCH dong may chuyén nghiép ..3,:::;, xin tham
khdo Phu Luc dinh kem hodc tham khéo website: www.baohanhbosch-

pt.com.vn
Dung cu dién cam tay BOSCH khéng thuéc dong may chuyén nghiép

HEAVY

S va SKIL duwoc bao hanh 06 thang ké tir ngay mua san pham,
trtr may phun hoi néng (bao hanh 03 thang).

Pin va Sac dwoc bao hanh 06 thang ké tir ngay mua san pham.
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e Dung cu dién cam tay DREMEL dwoc bao hanh 01 nam ké tir ngay zxﬁ; 8 6258 369902

mua san pham. www.bosch.com.vn

e Thaigian bao hanh dwoc tinh tlr ngay kich hoat bao hanh thanh céng
hoac ngay mua hang trén héa don GTGT.

3. DIEU KIEN BOI MO'I SAN PHAM

e Trong vong 03 ngay ké tlr ngay mua (&p dung cho ca dai ly va nguoi
tiéu dung) néu san phdm hw héng thudc 16i ctia nha san xuét (dwoc xac
nhan b&i Trung Tam Bao Hanh Uy Quyén Bosch).
* Lwu y: Vi viéc kiém tra méy va xéc dinh 16i hw hdng cén cé chuyén
mén va trang thiét bj chuyén dung, nén chi cé thé thuc hién tai Trung
tdm bdo hanh Gy quyén.

e San pham thudc pham vi bdo hanh ma khéng cé phu tung thay thé
hoac dwoc Iwu gilr tai Trung tdm sau 01 thang ma chwa c6 phu tung

(dwoc xac nhan béi Trung tdm bao hanh Gy quyén Bosch).

Chung téi hy vong v&i nhitng ddi méi vé chinh sach, Quy Khach Hang sé tiép tuc tin
dung cac san pham Dung Cu Pién Cam Tay Bosch VN.

Giam déc Kinh Doanh Toan Quéc



